
ACCIDENT CLAIM CHECK LIST 
Please use the below check list to ensure you have all documents needed for your 
accident claim.

*Remember: The fastest way to have your claim processed is to file online at Aflac.com using our 
SmartClaim system, usually just one day for properly documented accident claims! 

If you are not filing online, please be sure to complete the two page accident claim form in its entirety.  

 Please ensure the Accidental Injury Checklist on the claim form is completed in its entirety. If 
completing using SmartClaim, the system will automatically walk you through this step!

 If, by chance, we need additional medical information from a physician, we will make it easy and 
request it for you!  All you need to do is complete the Authorization Form, along with the provider and 
date of service, and return it to us!  Please note that this may delay the processing of your claim as we 
will have to wait for your provider to respond to our request. Some providers may not accept our 
Authorization Form

Medical Documents: Each document should have the patients name, diagnosis, type of service and/or 
procedure, date of service, and provider information.

 For most claims, the best document to provide would be a HCFA-1500 for a doctor office/clinic visit or 
a UB-04 for treatment in a hospital.  Please also include the Physician’s Office Notes for the initial 
treatment.

 If you received any specialized treatment or services, such as-but not limited to-appliances, 
ambulance transportation, lodging, transportation, etc., please provide documentation to show 
services received from the provider.

 If you were the  driver in a motor vehicle accident, a copy of the police report will be needed.
 If you receive therapy treatment at a licensed physical therapist, please submit a UB-04, HCFA 1500, 

or therapist office notes.
General Reminders

 Ensure your policy number is included on all documents submitted.
 MyAflac members receive immediate status updates online during the claim process!
 One Day Pay is available for properly documented accident claims submitted before 3:00 PM EST!
 Direct Deposit will ensure that your money gets to you fast!
 If you are receiving a paper check, please allow for mail time once the claim has been processed.
 If you have additional follow-up treatments after you file your initial claim, follow the same process 
to submit the additional HCFA-1500, UB04, or physician office notes.
 If you have additional therapy treatments by a licensed physical therapist, follow the same process 
to submit the additional HCFA-1500 or therapist office notes.
 Please note that accidents that occur prior to the effective date of the coverage will note be 
covered, even if treatment is received after the effective date.  Please see your specific policy for 
details.
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